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Refund Criteria for Training Courses Service Fee of the Applicants  

 

1. If the applicants who have already registered and paid service fees for any training course 
are not able to attend the course on the days and time specified by the institute, they can submit the 
notification form to the institute within 7 days before the beginning date of the course in order to 
request for attending the next class for only one time. If the applicants do not notify the institute or 
cannot attend the next class, they agree to let the institute withhold all service fees and cannot claim 
for any reimbursement. The institute reserves all rights in service fee refund.  

 

2. In case that the institute cancels the course before it begins or cannot organize that training 
course on the days and time specified by the institute according to the cause no. 1 due to a small 
number of applicants which is insufficient to run the course or due to political unrest, revolution, coup 
d'etat, public disorder, conflagration, storm, flood, or any unexpected event which results in disaster 
and cannot be avoided, the institute will give a full refund to the applicants who have already paid 

service fees. However, the applicants must submit the request for a service fee refund to the institute 
within 7 days from the date the institute informs or the event occurs.      

3. In case that the applicants do not require a service fee refund according to the cause no. 2, 
they can submit the request within 7 days from the date the institute informs or the event occurs in 
order to change the days and time of training to the next class or to the other course offered by the 
institute. The paid fees of each course will be credited to the next class or to the other course. If the 
new course has higher service fees than the former course, the applicants agree to pay the additional 
service fees. If the new course has lower service fees than the former course, the institute will refund 
all remaining fees to the applicants.  

4. If the applicants who have already paid service fees and attended some classes on the 
days and time specified by the institute but cannot continue or do not have time to complete the 
course or withdraw from the course or cannot find a substitute trainee, the applicants agree to let the 
institute withhold full service fees and cannot claim for any reimbursement. If the applicants have a 
substitute trainee, they must submit the request to inform the institute within 3 days from the date they 
do not attend the class.    
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5. If the applicants have already paid service fees and attended training for not more than 3 
days/times on the days and time specified by the institute, and then there is political unrest, revolution, 
coup d'etat, public disorder, conflagration, storm, flood, or any unexpected event which cannot be 
avoided by which the institute needs to cease the training for safety reason, the institute will proceed 
as follows:   

 
(1) The institute will refund all remaining service fees to the applicants after deducting 

from the days the applicants attended training which are less than 3 days/times by 
calculating from the service fee per day until the course completion. The applicants 
must submit the request for a service fee refund within 7 days from the date the 
event occurs or the institute informs.   

(2) If the applicants do not require a service fee refund according to (1), the applicants 
must submit the request within 7 days from the date the event occurs or the 
institute informs so that they can attend training until the course completion on the 
new days and time specified by the institute when the circumstance becomes 
normal or the unexpected event ceases.   

6.  With respect to service fee payment, the applicants can pay  by installments through credit 
cards in accordance with the criteria and requirements specified by the institute in that course.         

 

 

Acknowledge and agree to abide by all of the above criteria.  

                                                 

      Signature........................................................ Applicant 

  (.........................................................)                                                                                                                                                
Date................./................................/.................                                                                                       


